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PROFESSIONAL EXPERIENCE

Health Services Research and Evaluation Scientist, Nov 2021-Present

Crn

ich Research Program, University of Wisconsin-Madison

Department of Medicine, Division of Infectious Disease & William S. Middleton VA

* Oversees personnel, budget, and research direction for infectious disease physician Dr. Christopher Crnich’s research

program including managing five grant funded projects (AHRQ, CDC, WI DHS, Merck) and leads all communication
and reporting with sponsors.

e Co-investigator, co-author, and manager of successfully funded grant (PRIDE-LTC) to pilot a remote prospective
audit-and feedback (rPAF) electronic health record intervention for antibiotic prescriptions in Oregon nursing
homes.

*  Co-Investigator, co-author, and manager of successfully funded Wisconsin Department of Health Services CDC grant

involving a work systems evaluation of antibiotic stewardship information systems in nursing homes (RAISIN), and
successful implementation of an educational collaborative for infection preventionists at Wisconsin nursing homes.

* Leads mixed-methods and qualitative grant writing, data collection, analysis, and manuscript writing for all current
and future projects.

* Presented our group’s work at local, regional, national, and international conferences.

* Co-authored six published manuscripts, first/senior authored eight abstracts, co-authored 11 abstracts.

* Supervised six employees, supervises all graduate (MPH, PharmD, PhD) resident, medical, and undergraduate
students on our research team.

Crnich Program Manager & Health Services Researcher, Sept. 2019-Oct 2021
Crnich Research Program, University of Wisconsin-Madison
Department of Medicine, Division of Infectious Disease & William S. Middleton VA

* Oversaw all personnel, budget, and research direction for Dr. Christopher Crnich’s research program.



Directly managed numerous large projects including an AHRQ funded hybrid type-2 effectiveness-implementation
study, evaluating a UTI Improvement Toolkit in nursing homes (NHs), and second AHRQ funded mixed-methods
study evaluating interventions to optimize antibiotic prescribing on transition from hospitals to long term care
facilities (LTCF).

Assisted in writing and acquiring a three-year, multisite, mixed-methods evaluation study of antibiograms versus
WISCAs to improve antibiotic prescribing in NHs via the Agency for Healthcare Research and Quality (AHRQ).
Co-designed, wrote, and successfully acquired a university-sponsored COVID Rapid Response Grant involving a work
systems analysis study of telemedicine in NHs to enhance physical distancing measures during the COVID-19
pandemic (63 interviews with stakeholders: residents, clinicians, staff, admins, LTC orgs, sub-specialists, 15
telehealth observations)

Leads qualitative and mixed-methods data collection, analysis, and manuscript writing for four projects.
Supervised four employees, two residents, one fellow, three MPH students, three pharmacy students, and
mentored five undergraduate students.

Co-authored four published manuscripts and co-authored two abstracts.

Associate Health Services Researcher, Jan. 2017-Sept. 2019

Wisconsin Surgical Outcomes Research Program, University of Wisconsin-Madison

Department of Surgery & William S. Middleton Memorial VA

Managed the development, coordination, implementation, and completion of all existing and planned future
research projects for three Pls specializing in surgical oncology.

Collaborated with VA stakeholders (programs, providers, patients) to develop an educational intervention about
obesity treatment options.

Led the piloting of an educational intervention for a VA randomized controlled trial with overweight and morbidly
obese Veterans.

First authored a qualitative manuscript describing patient motivations for pursuing medical weight management or
bariatric surgery.

Assisted Pl with grant writing, literature reviews, and manuscript submissions surrounding patient-centered
outcomes.

Supervised MPH student (2019) field research, database manager, residents, medical students, and mentored high
school summer interns.

Assistant Health Services Researcher, May 2014-Dec. 2016
Wisconsin Surgical Outcomes Research Program, University of Wisconsin-Madison

Department of Surgery, William S. Middleton Memorial VA

Managed the coordination, implementation, and completion of all existing research projects for two Pls specializing
in surgical education and bariatric surgery for morbidly obese patients.

Led weekly team meetings, managed project data, including designing collection and storage protocols, databases,
regulatory compliance, survey design, and ensured data consistency/security.

Assisted in the development, coordination, and management of a surgical education program study for surgeons
learning new surgical procedures.

Conducted research studies on Wisconsin’s obesity epidemic and bariatric surgery referral rates to inform state
government and local insurance plans.

Coordinated and conducted over 80 interviews with patient and provider stakeholders on barriers to obesity
management in the VA and analyzed the data for synthesis.

Co-authored eight published manuscripts, six abstracts, and first authored two abstracts.

Presented lab’s research findings at departmental, local, and state conferences.



e Supervised MPH student (2016) field research, database manager, residents, medical students, undergraduates, and
mentored high school summer interns.

Project Manager & Data Analyst, Aug. 2013-July 2014

DolT Academic Technology, University of Wisconsin-Madison
e Designed and organized data collection protocols, including surveys for an Educational Innovation grant.
e Collected, maintained, and analyzed programmatic data for dissemination at the campus level.
e Wrote and presented data summary reports for campus administrators.

Data Analyst, Nov. 2013-Jan. 2014

Broad Based Knowledge, LLC San Francisco, CA
e Coded and analyzed survey data on an open-source online homework management system called Webworks.
e Summarized, displayed, and presented findings.

Instructional Technology Specialist, Aug. 2012- Aug. 2013
DolT Academic Technology, University of Wisconsin-Madison

e Designed, built, and evaluated the use of interactive online learning objects for over 15 faculty and staff across
campus including the Schools of Letters of Science, Veterinary Medicine, Pharmacy, the Law School, and UW Health
and Clinics.

e Collaborated with engineers, programmers, and usability testers to develop and evaluate educational games.
Conducted focus groups contributing to research on the usability of e-textbooks in the UW System and coded them
for review.

e Compiled and analyzed preliminary data for an Educational Innovation grant for UW-Madison’s Academic
Technology Initiative.

Program Manager, May 2011-May 2012
American Indian Studies Program (AISP), University of Wisconsin-Madison
e Collaborated with AISP faculty, affiliated faculty, and staff on student retention and faculty recruitment.
e Supervised and managed two undergraduate student workers.
e Coordinated the American Indian Studies 34th Annual Storytelling Event, recruiting native storytellers in addition to
co-authoring proposals and grants to support the event.

Teaching Assistant, ANTHRO 104, Cultural Anthropology & Human Diversity, Jan. 2011-May 2011
Department of Anthropology, University of Wisconsin-Madison
e Designed and created lecture and discussion content including literature reviews, graphs, PowerPoint lectures, and
review worksheets.
e Mentored students inside and outside of class and explained anthropological concepts, outlined fieldwork research
guidelines, and provided extensive preliminary feedback on their ethnographic fieldwork projects.

Research Assistant, Sept. 2009-May 2010
Meriter Hospital, Quality Control, Department of Infectious Diseases
e Conducted daily patient rounds to inspect the presence and effectiveness of infection control procedures such as
signs, chart stickers, and waterless gel signs in patient rooms.
e Completed daily observations and evaluations of medical and non-medical staff to conduct quarterly evaluations.
Educated physicians and nurses about violations of hand hygiene and personal protective equipment procedures.



PUBLICATIONS

*Contributed to the successful publication and presentation of these articles and abstracts

Select Refereed Articles

Langenstroer M, Crnich C, Jolles SA, Furuno JP, Noble BN, Bailey RC. Healthcare utilization and outcomes of patients
discharged to skilled nursing facilities on parenteral antimicrobial therapy. Antimicrob Steward Healthc Epidemiol.
2025;5(1):e128. Published 2025 Jun 11. doi:10.1017/ash.2025.171

Taylor LN, Wilson BM, Singh M, Irvine J, Jolles S, Kowal C, Bej TA, Crnich CJ and Jump RLP. Syndromic Antibiograms and
Nursing Home Clinicians' Antibiotic Choices for Urinary Tract Infections. JAMA Netw Open. 2023;6(12):e2349544.
Published 2023 Dec 1. doi:10.1001/jamanetworkopen.2023.49544

Langenstroer MC, Jolles S, Hossin T, et al. Antibiotic postprescribing modification opportunities among nursing home
residents treated for wurinary tract infection. Infect Control Hosp Epidemiol. 2023;44(6):875-880.
doi:10.1017/ice.2022.202

Ford JH 2nd, Jolles SA, Heller D, Crnich C. Characteristics of telemedicine workflows in nursing homes during the COVID-19
pandemic. BMC Health Serv Res. 2023;23(1):301. Published 2023 Mar 29. doi:10.1186/s12913-023-09249-2

Ford JH 2nd, Jolles SA, Heller D, Langenstroer M, Crnich C. There and back again: the shape of telemedicine in U.S. nursing
homes following COVID-19. BMC Geriatr. 2022;22(1):337. Published 2022 Apr 19. doi:10.1186/s12877-022-03046-y

Ford JH 2nd, Jolles SA, Heller D, Langenstroer M, Crnich CJ. Recommendations to Enhance Telemedicine in Nursing Homes in
the Age of COVID-19. J Am Med Dir Assoc. 2021;22(12):2511-2512. doi:10.1016/j.jamda.2021.10.002

Uribe-Cano D, Bahranian M, Jolles SA, Taylor LN, Miller JJ, Adibhatla SN, Crnich CJ. Comparison of criteria for determining
appropriateness of antibiotic prescribing in nursing homes. Infect Control Hosp Epidemiol. 2021 Jun 21:1-4. doi:
10.1017/ice.2021.221. Epub ahead of print. PMID: 34162459.

Ford, J., Heller, D., Selle, K., Nordman-Oliveira, S., Robinson, J., Jolles, S., Uribe-Cano, C.,Crnich, C. (2020). Patterns and
Predictors of UTI Treatment Practices in Nursing Homes. Infection Control & Hospital Epidemiology, 41(S1), S345-S345.
doi:10.1017/ice.2020.959

Funk LM, Alagoz EA, Jolles SA, Shea GE, Gunter GL, Raffa SD, Voils Cl. A Qualitative Study of the system level barriers to
Bariatric Surgery within the Veterans Health Administration. Ann Surg. Funk LM, Alagoz EA, Jolles SA, Shea GE, Gunter GL,
Raffa SD, Voils Cl. A Qualitative Study of the system level barriers to Bariatric Surgery within the Veterans Health
Administration. Ann Surg. 2020 May 19; 1019; 10.

Jolles SA, Alagoz E, Liu N, Voils Cl, Shea G, Funk LM. Motivations of males with severe obesity, who pursue medical weight
management or bariatric surgery. J Laparoendosc Adv Surg Tech A. 2019 Apr 24.

Henkel DS, Mora-Pinzon MC, Remington PL, Jolles S, Voils Cl, Gould JC, Kothari SN, Funk LM Trends in the prevalence of
severe obesity and bariatric surgery access: A state level analysis from 2011-2014. J Laparoendosc Adv Surg Tech A. 2017
Jul;27(7):669-675.

Greenberg JA, Jolles S, Sullivan S, Quamme SP, Funk LM, Lidor AO, Greenberg C, Pugh CM. A structured, extended training
program to facilitate adoption of new techniques for practicing surgeons. Surg Endosc. 2017 Jun 22.

Statz AK, Stroud AM, Jolles SA, Greenberg JA, Lidor AO, Shada AL, Wang X, Funk LM. Psychosocial Factors Are Associated
with Quality of Life After Laparoscopic Antireflux Surgery. J Laparoendosc Adv Surg Tech A. 2017 May 30.

Funk LM, Jolles SA, Voils Cl. Obesity as a disease: has the AMA resolution had an impact on how physicians view obesity?
Surg Obes Relat Dis. 2016 Aug;12(7):1431-1435. doi: 10.1016/j.soard.2016.05.009. Epub 2016 May 11. Review.



Funk LM, Jolles SA, Greenberg CC, Schwarze ML, Safdar N, McVay MA, Whittle JC, Maciejewski ML, Voils CI. Primary care
physician approaches to severe obesity treatment and bariatric surgery: a qualitative study. Surg Obes Relat 2016
May;12(4):893-901.

Chen EY, Fox B, Suzo A, Jolles S, Greenberg JA, Campos GM, Garren MJ, Funk LM. One-year outcomes for Medicaid vs.
nonMedicaid patients after laparoscopic Roux-en-Y gastric bypass. Surg Laparosc Endosc Percutan Tech. 2016 Feb;26(1):38-
43,

Funk LM, Jolles S, Fischer LE, Voils Cl. Patient and referring practitioner characteristics associated with the likelihood of
undergoing bariatric surgery: a systematic review. JAMA Surg 2015 Jul 29. doi: 10.1001/jamasurg. 2015.1250.

Benjamin A Fox, BA; Ellie Chen, BS; Andrew Suzo, BS; Sally Jolles, MA; Jacob A Greenberg, MD, EdM; Guilherme M Campos,
MD, PhD; Corrine | Voils, PhD Dietary and Psych Predictors of Weight Loss After Gastric Bypass. Journal of Surgical Research
2015 Aug;197(2):283-90.

Select Abstracts

Sally Jolles, Grace Multhauf, Shivani Patel, Janae Adams, Jon Furuno, Emily Short, Chandler Nissen, Veronica Mateo, Kendall
Tucker, Youngyoon Ham, Chris Crnich. Design & implementation of a remote prospective audit and feedback intervention in
the nursing home setting. Atlanta, GA. IDWeek 2025. Accepted for Poster Presentation.

Tola Ewers, Shelby O'Connor, PhD; David O'Connor, Isla Emmen, Caitlyn R. Kurtz, Sally Jolles, Christopher J. Crnich, MD, PhD
Air Monitoring to Detect Communicable Respiratory Viruses in Skilled Nursing Facilities. DOM Research Day. June 13, 2025.
Accepted for Poster Presentation.

Sophie Cramer, Maddie Langenstroer, MPH, Sheilah Kring, MA, MS, Chris Crnich, MD, PhD, Sally Jolles, MA, MS. Surveying
Antibiotic Risk: Results from a Survey Exploring Negative Health Symptoms and Quality of Life Following Antibiotic Use
among adult patients with Ehlers-Danlos syndromes & Hypermobility spectrum disorders in Wisconsin. Ehlers-Danlos Society
2025 International Scientific Symposium. September 17-21, 2025. Accepted for Poster Presentation.

Sally Jolles, MA, MS; Dee Heller, RN, NHA; Grace Multhauf, BS; Lori Koeppel, BSN, RN, NHA, DNS-CT,DON-C; Michele
Gassman, MA; Bikram Poudel, BPH; Maddie Langenstroer, MPH; Lindsay Taylor, MD, MS; Kimberly Goffard MBA, HCM, RN;
Christinia Olivier MBA LPN; Mariah Welke MPH CHES; Chris Crnich MD PhD; Jay Ford PhD. Results of a Statewide Survey of
the Antibiotic Tracking and Reporting Inventory in Wisconsin Nursing Homes. DOM Research Day. June 13, 2025. Accepted
for Poster Presentation.

Sophie Cramer, Maddie Langenstroer, MPH, Sheilah Kring, MA, MS, Chris Crnich, MD, PhD, Sally Jolles, MA, MS. Surveying
Antibiotic Risk: Results from a Survey Exploring Negative Health Symptoms and Quality of Life Following Antibiotic Use
among adult patients with Ehlers-danlos syndromes & Hypermobility spectrum disorders in Wisconsin. DOM Research Day.
June 13, 2025. Accepted for Poster Presentation.

Tola Ewers, Shelby O'Connor, PhD; David O'Connor, Isla Emmen, Caitlyn R. Kurtz, Sally Jolles, Christopher J. Crnich, MD, PhD
Air Monitoring to Detect Communicable Respiratory Viruses in Skilled Nursing Facilities. DOM Research Day. June 13, 2025.
Accepted for Poster Presentation.

Sally Jolles, MA, MS; Dee Heller, RN, NHA; Grace Multhauf, BS; Lori Koeppel, BSN, RN, NHA, DNS-CT,DON-C; Michele
Gassman, MA; Bikram Poudel, BPH; Maddie Langenstroer, MPH; Lindsay Taylor, MD, MS; Kimberly Goffard MBA, HCM, RN;
Christinia Olivier MBA LPN; Mariah Welke MPH CHES; Chris Crnich MD PhD; Jay Ford PhD. Results of a Statewide Survey of
the Antibiotic Tracking and Reporting Inventory in Wisconsin Nursing Homes. SHEA Spring 2025. April 2024. Orlando, FL.
Accepted for Poster Presentation.

Madeline C Langenstroer, Sally Jolles, Christopher J Crnich, Robin Jump, Brigid Wilson, Taissa A Bej, Corinne Kowal, Oteshia
Hicks, Lindsay Taylor, Grace Multhauf, Jon P Furuno, Evita T Santos, Hailey Shilling, Michelle H Zhou, David A Nace, Theresa N
Murillo, Krishnendu Mangal, 175. Concordance of UTI Antibiotic Treatments with Facility-Specific Antibiograms in Nursing



Homes, Open Forum Infectious Diseases, Volume 12, Issue Supplement_1, February 2025,
ofae631.055, https://doi.org/10.1093/ofid/ofae631.055

Sally Jolles, Christopher J Crnich, Lindsay Taylor, Robin Jump, Taissa A Bej, Corinne Kowal, Oteshia Hicks, Brigid Wilson,
Madeline C Langenstroer, Deepthi Jacob, P-1649. Nursing Home Clinician Rationales Underlying Antibiotic Decision-Making
for Suspected Urinary Tract Infection, Open Forum Infectious Diseases, Volume 12, Issue Supplement_1, February 2025,
ofae631.1815, https://doi.org/10.1093/ofid/ofae631.1815

Lindsay Taylor, Sally Jolles, Taissa A Bej, Corinne Kowal, Oteshia Hicks, Ronald Gangnon, Jon P Furuno, David A Nace, Robin
Jump, Christopher J Crnich, P-1641. Comparing Traditional and Weighted Incidence Combined Syndromic Antibiograms in
Nursing Homes, Open Forum Infectious Diseases, Volume 12, Issue Supplement_1, February 2025,

ofae631.1807, https://doi.org/10.1093/ofid/ofae631.1807

Emily K Short, Brie Noble, Christopher J Crnich, Dominic Chan, Andrea Hildebrand, Thuan Nguyen, Michelle H Zhou, Evita T
Santos, YoungYoon Ham, Emily Shephard, Jessina C McGregor, Sally Jolles, Caitlin M McCracken, David T Bearden, Seiko
Izumi, Jon P Furuno, P-1650. Clinical Outcomes among Patients Prescribed Suboptimal Antibiotic Therapy on Discharge to
Nursing Homes, Open Forum Infectious Diseases, Volume 12, Issue Supplement_1, February 2025,

ofae631.1816, https://doi.org/10.1093/ofid/ofae631.1816

Madeline Langenstroer, MPH, Sally A. Jolles, MA, MS, Christopher Crnich, MD, PhD, Dee Heller, Grace Multhauf, Mara
Kieser, Michelle Gassman, MA, Lindsay Taylor, Kim Goffard MBA/HCM, RN, James H. Ford. Dispensing Pharmacies Ability to
Support Antibiotic Surveillance in Skilled Nursing Facilities: Promise Versus Reality. American Society of Consultant
Pharmacists Meeting. Nov 7-10, 2024. Accepted for Poster Presentation.

Jolles SA, Langenstroer M, Cramer S, Crnich CJ. Beyond the Warning: Investigating the Adverse Outcomes of Fluoroquinolone
Use in Marfan Syndrome, Ehlers-Danlos Syndrome, and Hypermobility Spectrum Disorders. Department of Medicine
Research Day. April 26, 2024. Madison, WI. Accepted for Poster presentation.

Taylor, LT, Wilson B, Jolles S, Bej T, Hicks O, Jump RLP, Crnich CJ. Nursing Home Clinician Characteristics Associated with
Simulated Urinary Tract Infection Treatment Decision-Making. Department of Medicine Research Day. April 26, 2024.
Madison, WI. Accepted for Poster presentation

Furuno JP, Zhou M, Crnich CJ, Chan D, McCracken CM, Jolles SA, Noble BN, McGregor JC, Ham YY, Shephard E, lzumi S.
Barriers and Facilitators to Optimal Antibiotic Prescribing on Discharge from the Hospital to Nursing Homes. SHEA Spring
2024. April 2024. Houston, TX. Accepted for Poster presentation.

Furuno JP, Noble BN, Chan D, Nguyen T, Hildebrand A, McGregor JC, Shephard E, Jolles S, Ham Y, Bearden D, McCracken C,
Izumi S, Crnich C. Intervention Targets to Optimize Antibiotic Prescribing on Discharge from the Hospital to Nursing Homes.
SHEA Spring 2024. Houston, TX. Accepted for Poster presentation.

Sally Jolles, Dee Heller, Lindsay Taylor, Ashlie Dowdell, Christopher J Crnich, Jay Ford, 2199. Antibiotic tracking and reporting
in skilled nursing facilities: a failure to communicate, Open Forum Infectious Diseases, Volume 10, Issue Supplement_2,
December 2023, 0fad500.1821, https://doi.org/10.1093/ofid/ofad500.1821

Rosemary C Bailey, Christopher J Crnich, Sally Jolles, Jon P Furuno, Brie Noble, Madeline C Langenstroer, 319. Infectious
disease healthcare utilization and outcomes of patients discharged to skilled nursing facilities on parenteral antibiotic
therapy, Open Forum Infectious Diseases, Volume 10, Issue Supplement_2, December 2023,

0fad500.390, https://doi.org/10.1093/ofid/ofad500.390

Lindsay Taylor, Jessica Irvine, Brigid Wilson, Justin Massey, Mriganka Singh, Sally Jolles, Corinne Kowal, Taissa A Bej, Jon P
Furuno, David Nace, Robin L Jump, Christopher J Crnich, 1749. Nursing Home Providers’ Empiric Antibiotic Choices for
Residents with Urinary Tract Infections: A National Survey, Open Forum Infectious Diseases, Volume 9, Issue Supplement_2,
December 2022, ofac492.1379, https://doi.org/10.1093/ofid/ofac492.1379

Lindsay Taylor, Jessica Irvine, Sally Jolles, Taissa A Bej, Corinne Kowal, Raymond Podzorski, Robin L Jump, Christopher J
Crnich, 1748. Epidemiology and resistance patterns of nursing home uropathogens in four states, 2018-2019, Open Forum


https://doi.org/10.1093/ofid/ofae631.055
https://doi.org/10.1093/ofid/ofae631.1815
https://doi.org/10.1093/ofid/ofae631.1807
https://doi.org/10.1093/ofid/ofae631.1816
https://doi.org/10.1093/ofid/ofad500.1821
https://doi.org/10.1093/ofid/ofad500.390
https://doi.org/10.1093/ofid/ofac492.1379

Infectious Diseases, Volume 9, Issue Supplement_2, December 2022,
ofac492.1378, https://doi.org/10.1093/ofid/ofac492.1378

Taylor L, Irvine J, Wilson B, Massey J, Singh M, Jolles S, Kowal C, Bej TA, Furuno J, Nace DA, Crnich CJ, and Jump

RLP. Nursing Home Providers’ Empiric Antibiotic Choices for Residents with Urinary Tract Infections: A National Survey. ID
Week: A Joint Meeting of IDSA, SHEA, HIVMA, and PIDS. October 19-23, 2022. Washington DC. Accepted for poster
presentation.

James H Ford, Sally Jolles, Dee Heller, Katie Selle, Daniela Uribe-Cano, Susan Nordman-Oliveira, Jessica Irvine, DaRae
Coughlin, Christopher J Crnich, 130. Effects of COVID-19 on a Complex Behavioral Intervention to Improve the Diagnosis and
Management of UTI in Nursing Homes, Open Forum Infectious Diseases, Volume 8, Issue Supplement_1, November 2021,
Page S178, https://doi.org/10.1093/ofid/ofab466.332

Lindsay N Taylor, Jessica Irvine, Sally Jolles, Taissa A Bej, Christopher J Crnich, Robin L Jump, Robin L Jump, 93. Developing
Urinary Tract Infection Clinical Vignettes for the Nursing Home Setting: A Mixed-Methods Approach, Open Forum Infectious
Diseases, Volume 8, Issue Supplement_1, November 2021, Pages S161-5162, https://doi.org/10.1093/ofid/ofab466.295

Lisa M Nackers, PHD MPH, Yiwei Xu, MHS, Luke M Funk, MD MPH, Sally A Jolles, MA, Jacob A Greenberg, MD EdM, Anne O
Lidor, MD MPH Food insecurity is associated with lower rates of bariatric surgery and longer timeframe to completing
surgery (2018). Accepted for Oral Presentation.

Jolles SA, Alagoz E, Voils Cl, Shea GE, Liu N, Funk LM. Motivations of men with Severe Obesity who Pursue Surgery American
College of Surgeons Clinical Congress, October 21-25, 2018, Boston, MA. Accepted for Oral Presentation

L.M. Funk, S.A. Jolles, R.L. Gunter, C.I. Voils. Bariatric Surgery Provider Perspectives on Barriers to Severe Obesity Care: A
Qualitative Analysis. Academic Surgical Congress (January 31, 2018). Accepted for Oral Presentation

Jolles, SA, Gunter RL, Voils Cl, Funk, LM “Bariatric surgeon and registered dietician perspectives on barriers and facilitators to
severe obesity care within the Veterans Health Administration (VHA): A qualitative analysis
Department of Surgery Research Summit., Madison, WI (January 18, 2018). Accepted for Poster Presentation

Jolles, SA, Gunter RL, Voils Cl, Funk, LM “Bariatric surgeon and registered dietician perspectives on barriers and facilitators to
severe obesity care within the Veterans Health Administration (VHA): A qualitative analysis
Wisconsin Surgical Society Annual Meeting, Kohler, WI (November 4, 2017). Accepted for Oral Presentation.

Henkel DS, Mora-Pinzon MC, Remington PL, Jolles S, Voils Cl, Gould JC, Kothari SN, Funk LM, Trends in the prevalence of
severe obesity and bariatric surgery access: A state level analysis from 2011-2014 Dept of Surgery Research Summit (January
18, 2017). Accepted for Poster Presentation.

Jacob Greenberg, MD, EdM, Sally Jolles, MA, Sarah Sullivan, PhD, Sudha Pavuluri Quamme, MD, MS, Caprice Greenberg,
MD, MPH, Carla Pugh, MD, PhD, A structured, extended, training program to facilitate adoption of new techniques for
practicing surgeons. SAGES. Houston, TX. (March 24, 2017). Accepted for Oral Presentation.

Funk LM, Jolles SA, Greenberg CC, Schwarze ML, Safdar N, McVay MA, Whittle JC, Maciejewski ML, Voils CI. Primary care
physician approaches to severe obesity treatment and bariatric surgery: a qualitative study. ASMBS. 2015. Accepted for Oral
Presentation.

Jolles, Sally, MA. Bodies that Do Not Belong: Circumcision and the Secular State at the Crafting Identity at Global
Crossroads: Identity and the Body Panel. American Central States Anthropology Conference. St. Louis, MO April 6, 2013.
Accepted for Oral Presentation.
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SELECT RESEARCH PRESENTATIONS

*Contributed to the development and design of the following regional, national, and international meeting presentations and lectures.

Select Presentations

Sally Jolles, MA, MS; Dee Heller, RN, NHA, Jay Ford PhD Lori Koeppel, BSN, RN, NHA, DNS-CT, DON-C; Michele Gassman, MA
Chris Crnich MD PhD. Tracking and Reporting Antibiotic Utilization (and Infections). Region 1 DON WI Conference. September
9, 2025. Oral Presentation.

Sally Jolles, MA, MS; Dee Heller, RN, NHA; Grace Multhauf, BS; Lori Koeppel, BSN, RN, NHA, DNS-CT, DON-C; Michele
Gassman, MA; Bikram Poudel, BPH; Maddie Langenstroer, MPH; Lindsay Taylor, MD, MS; Kimberly Goffard MBA, HCM, RN;
Christinia Olivier MBA LPN; Mariah Welke MPH CHES; Chris Crnich MD PhD; Jay Ford PhD. Results of a Statewide Survey of
the Antibiotic Tracking and Reporting Inventory in Wisconsin Nursing Homes. DOM Research Day. June 13, 2025. Accepted
for Poster Presentation.

Sophie Cramer, Maddie Langenstroer, MPH, Sheilah Kring, MA, MS, Chris Crnich, MD, PhD, Sally Jolles, MA, MS. Surveying
Antibiotic Risk: Results from a Survey Exploring Negative Health Symptoms and Quality of Life Following Antibiotic Use
among adult patients with Ehlers-danlos syndromes & Hypermobility spectrum disorders in Wisconsin. DOM Research Day.
June 13, 2025. Accepted for Poster Presentation.

Janae Adams, Grace Multhauf, Chris Crnich, Sally Jolles. Prospective Review to improve Antibiotic Decision-Making in Long-
term Care. Undergraduate Research Symposium April 2025. Oral Presentation.

Sally Jolles, MA, MS; Dee Heller, RN, NHA; Grace Multhauf, BS; Lori Koeppel, BSN, RN, NHA, DNS-CT,DON-C; Michele
Gassman, MA; Bikram Poudel, BPH; Maddie Langenstroer, MPH; Lindsay Taylor, MD, MS; Kimberly Goffard MBA, HCM, RN;
Christinia Olivier MBA LPN; Mariah Welke MPH CHES; Chris Crnich MD PhD; Jay Ford PhD. Results of a Statewide Survey of
the Antibiotic Tracking and Reporting Inventory in Wisconsin Nursing Homes. SHEA Spring 2025. April 2024. Orlando, FL.
Poster Presentation.

Jolles SA, Ford JH, Heller D, Crnich J. Redesigning Antibiotic Information Systems in Nursing Homes. Wisconsin Council DON
Meeting. March 3, 2025. Oral Presentation.

Jolles SA, Langenstroer M, Cramer S, Crnich CJ. Beyond the Warning: Investigating the Adverse Outcomes of Fluoroquinolone
Use in Marfan Syndrome, Ehlers-Danlos Syndrome, and Hypermobility Spectrum Disorders. Department of Medicine
Research Day. April 26, 2024. Madison, WI. Poster Presentation (Presenter)

Furuno JP, Zhou M, Crnich CJ, Chan D, McCracken CM, Jolles SA, Noble BN, McGregor JC, Ham YY, Shephard E, lzumi S.
Barriers and Facilitators to Optimal Antibiotic Prescribing on Discharge from the Hospital to Nursing Homes. SHEA Spring
2024. April 2024. Houston, TX. Poster Presentation

Langenstroer M, Jolles SA, Crnich CC, Jump R, Bej T, Kowal C, Hicks O, Multhauf G, Furuno J, Santos E, Shilling H, Zhou M,
Nace D, Murillo T, Mangal K, Taylor L. Concordance of UTI Antibiotic Treatments with Facility-Specific Antibiograms in Nursing
Homes. IDWeek. Oct 16 — 19, 2024. Los Angeles, CA. Oral presentation.

Jolles SA, Heller D, Taylor LN, Dowdell A, Crnich C, Ford J. Antibiotic tracking and reporting in skilled nursing facilities: a
failure to communicate. IDWeek. October 11 — 15, 2023. Boston, MA. Poster Presentation.

Taylor, LT, Wilson B, Jolles S, Bej T, Hicks O, Jump RLP, Crnich CJ. Nursing Home Clinician Characteristics Associated with
Simulated Urinary Tract Infection Treatment Decision-Making. ID Week: A Joint Meeting of IDSA, SHEA, HIVMA, and PIDS.
October 11-15, 2023. Boston, MA. Oral presentation.

Bailey R, Langenstroer M, Jolles SA, Noble B, Furuno JP, Crnich C. Infectious disease healthcare utilization and outcomes of
patients discharged to skilled nursing facilities on parenteral antibiotic therapy. ID Week: A Joint Meeting of IDSA, SHEA,
HIVMA, and PIDS. October 11-15, 2023. Boston, MA. Poster presentation.



Jolles SA, Ford JH, Heller D, Crnich J, Ford JH. Redesigning Antibiotic Information Systems in Nursing Homes 2.0. HAI
department of Health Infection Preventionist Meeting October 10, 2024. Oral Presentation.

Taylor L, Irvine J, Wilson B, Massey J, Singh M, Jolles S, Kowal C, Bej TA, Furuno J, Nace DA, Crnich CJ, and Jump
RLP. Nursing Home Providers’ Empiric Antibiotic Choices for Residents with Urinary Tract Infections: A National Survey.
Department of Medicine Research Day, Madison, Wisconsin. (October 29, 2022). Poster Presentation. (Presenter)

Taylor L, Irvine J, Jolles S, Kowal C, Bej TA, Podzorski R, Jump RLP, and Crnich CJ. Epidemiology and resistance patterns of
nursing home uropathogens in four states, 2018-2019. ID Week: A Joint Meeting of IDSA, SHEA, HIVMA, and PIDS. October
19-23, 2022. Washington DC. Poster Presentation.

Taylor L, Irvine J, Wilson B, Massey J, Singh M, Jolles S, Kowal C, Bej TA, Furuno J, Nace DA, Crnich CJ, and Jump
RLP. Nursing Home Providers’ Empiric Antibiotic Choices for Residents with Urinary Tract Infections: A National Survey. ID
Week: A Joint Meeting of IDSA, SHEA, HIVMA, and PIDS. October 19-23, 2022. Washington DC. Poster Presentation.

Jolles, SA, Gunter RL, Voils Cl, Funk, LM “Bariatric surgeon and registered dietician perspectives on barriers and facilitators
to severe obesity care within the Veterans Health Administration (VHA): A qualitative analysis Academic Surgical Congress
Houston, Texas (February 5-7, 2019). Poster Presentation

Jolles SA, Alagoz E, Voils Cl, Shea GE, Liu N, Funk LM Participants’ motivations for pursuing weight loss or bariatric surgery
revealed similar themes, but varied in degree of experience. American College of Surgeons Clinical Congress, Boston, MA
(October 21-25, 2018) Oral Presentation.

Jolles, SA, Gunter RL, Voils Cl, Funk, LM “Bariatric surgeon and registered dietician perspectives on barriers and facilitators
to severe obesity care within the Veterans Health Administration (VHA): A qualitative analysis HSR&D Career Development
Conference Salt Lake City, Utah (July 11-12, 2018). Poster Presentation

Jolles, SA, Gunter RL, Voils Cl, Funk, LM “Bariatric surgeon and registered dietician perspectives on barriers and facilitators to
severe obesity care within the Veterans Health Administration (VHA): A qualitative analysis
VA Research Day, William S. Middleton Memorial VA. Madison, WI. (May 15, 2018). Poster Presentation (Presenter)

L.M. Funk, S.A. Jolles, R.L. Gunter, C.I. Voils. Bariatric Surgery Provider Perspectives On Barriers To Severe Obesity Care: A
Qualitative Analysis. Academic Surgical Congress (January 31, 2018). Poster Presentation.

Jolles, SA, Gunter RL, Voils Cl, Funk, LM “Bariatric surgeon and registered dietician perspectives on barriers and facilitators
to severe obesity care within the Veterans Health Administration (VHA): A qualitative analysis Department of Surgery
(November 4, 2017). Oral Presentation (Presenter)

Henkel DS, Mora-Pinzon MC, Remington PL, Jolles S, Voils Cl, Gould JC, Kothari SN, Funk LM, Trends in the prevalence of
severe obesity and bariatric surgery access: A state level analysis from 2011-2014 Dept of Surgery Research Summit (January
18, 2017). Poster Presentation. (Presenter).

Jacob Greenberg, MD, EdM, Sally Jolles, MA, Sarah Sullivan, PhD, Sudha Pavuluri Quamme, MD, MS, Caprice Greenberg,
MD, MPH, Carla Pugh, MD, PhD, A structured, extended, training program to facilitate adoption of new techniques for
practicing surgeons. SAGES. Houston, TX. (March 24, 2017). Oral Presentation

Funk LM, Jolles SA, Greenberg CC, Schwarze ML, Safdar N, McVay MA, Whittle JC, Maciejewski ML, Voils Cl. Primary care
physician approaches to severe obesity treatment and bariatric surgery: a qualitative study. ASMBS. 2015. Oral Presentation.

Jolles, Sally. Bodies that Do Not Belong: Circumcision and the Secular State at the Crafting Identity at Global Crossroads:
Identity and the Body Panel. American Central States Anthropology Conference. St. Louis, MO April 6, 2013. Oral
Presentation. (Presenter).



MENTORSHIPS

Ahmed Elbayomy, MD
Primary Public Health Mentor 2025
Master of Public Health Program, School of Medicine and Public Health, University of Wisconsin-Madison

Sophie Cramer (Sophomore)
Instructor, 2025-2026
699-Independent study, School of Medicine & Public Health, University of Wisconsin-Madison

Faculty Advisor, 2024-2025 Completed 2024-2025
Bio 151, Bio 152, 699-Independent study, School of Medicine & Public Health, University of Wisconsin-Madison
URS Mentor, 2023-2024 Presented Spring 2024

Undergraduate Research Scholars Program, College of Letters and Sciences, University of Wisconsin-Madison
Future Plans: PhD program

Bikram Poudel, BPH, MPH Defended Spring 2025
Primary Public Health Mentor 2023

Master of Public Health Program, School of Medicine and Public Health, University of Wisconsin-Madison

Future plans: PhD Program, Epidemiology UW-Madison

Janae Adams, B.S Defended Spring 2025
Mentor, 2024-2025

McNair Scholars Program, University of Wisconsin-Madison

Future Plans: MPH Program, UW-Madison

Cassandra Nytes, MD, MPH
Secondary Faculty Advisor, 2023 Defended Fall 2023
Dual MD/ Master of Public Health Program, School of Medicine and Public Health, University of Wisconsin-Madison

Corrine Hale, MA, MPH

Faculty Advisor Fall 2022 Defended Fall 2023
Master of Public Health Program, School of Medicine and Public Health, University of Wisconsin-Madison

Dual PhD Student, Cultural Anthropology, UW-College of Letters and Science

Morgan Johnson, BS, MPH

MPH Capstone Committee Member Defended Spring 2020
Master of Public Health Program, School of Medicine and Public Health, University of Wisconsin-Madison

Future Plans: MD, Medical College of Wisconsin

Tooba Ahmed
Mentor, 2019-2020
Undergraduate Research Scholars Program, College of Letters and Sciences, University of Wisconsin-Madison

Grace Shea, BS, MPH

MPH Capstone Committee Member Defended Spring 2019
MPH Field Research Preceptor, Field Experience Internship May 2018-May 2019
Master of Public Health Program, School of Medicine and Public Health, University of Wisconsin-Madison

Future plans: MD, UW-Medical School

Alexa Statz, BS, MPH
MPH Capstone Committee Member Defended Fall 2016
MPH Field Research Preceptor, Field Experience Internship May-Nov. 2016
Master of Public Health Program, School of Medicine and Public Health, University of Wisconsin-Madison
Future plans: Public Health Position, Colorado
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SKILLS

° Nvivo, Atlas.ti, MAXQDA ° Redcap database creation
° Qualtrics, Surveymonkey ° Adobe Creative Cloud
° Endnote, Zotero ° Microsoft Office Suite

PROFESSIONAL MEMBERSHIPS

2024-Present Infectious Disease Society of America
2023-Present Long Covid Alliance Member
2021-Present American Evaluation Society
2012-Present American Anthropological Society
2012-Present Society for Cultural Anthropology

PROFESSIONAL DEVELOPMENT & CERTIFICATIONS
Musculoskeletal Issues Module, EDS ECHO Allied Health Professionals North America (August 2025)

Upper Extremity: Shoulder, Elbow, Wrist and Hand August 26, 2025
Thoracic Spine and Ribs August 19, 2025
Lower Extremity: Hip, Knee, Ankle & Foot August 12, 2025
Lumbar Spine, Sl and Pelvis August 5, 2025
Neurological Issues Module, EDS ECHO Allied Health Professionals North America Course (May 2025)

Neurological Manifestations in HSD/EDS May 6, 2025
Cognitive and Neurosensitive Phenotypes: Autism, Attention Deficit, etc. in EDS May 13, 2025
Upper Cervical Instability (CCI, AAI) in EDS May 20, 2025
TMJ Dysfunction, Facial Pain, Speech & Swallowing in EDS May 27, 2025

Comorbidities in Ehlers Danlos Syndrome & Hypermobility Spectrum Disorders Module, EDS ECHO Allied Health
Professionals North America Course (March 2025)

Urogenital Dysfunction: Assessment and management +/- MCAD in EDS March 25,2025
Gastrointestinal Dysfunction: Assessment and Management +/- MCAD in EDS March 18, 2025
Cardiac Dysautonomia: Assessment and Management +/- MCAD in EDS March 11, 2025
Mast Cell Activation in EDS March 4, 2025

Introduction to Ehlers Danlos Syndrome and Hypermobility Spectrum Disorders Module, EDS ECHO Allied Health
Professionals North America Course (January 2025)

Mental Health: Anxiety, Depression, and Panic January 28, 2025
Fatigue Mechanisms and Non-Pharmacological Management of EDS January 21, 2025
Pain Mechanisms and Non-Pharmacological Management of EDS January 14, 2025
Diagnosis, Assessment and Management Principles of EDS January 7, 2025
Bibliometric Methods, The Evaluator Institute August 24, 2022
Creating and Implementing Successful Evaluation Surveys, The Evaluator Institute August 20, 2022
Advanced Qualitative Methods, The Evaluator Institute September 27-28, 2021
Principles of Supervision and Management, Office of Talent Management, UW-Madison June 30, 2020
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SERVICE ACTIVITIES

Employee Experience and Belonging Community of Practice (CoP) School of Medicine & Public Health 2025-Present
Disability & Neurodivergent Employee Resource Group Member, School of Medicine & Public Health 2024-2025
& UW Health (UW disbanded 2025)

Public Health Mentor/Faculty Affiliate, MPH Program, School of Medicine and Public Health Program 2022-Present
Mentor, Undergraduate Research Scholars Program, School of Medicine and Public Health 2020-Present
Qualitative Research Group (QRG), School of Medicine & Public Health UW-Madison 2025
Peer Partner, Wisconsin Surgical Outcomes Research Program 2014-2020
Co-Founder, InQUIRE, qualitative work group 2016-2020
Committee Member, Equity, Inclusion, and Engagement Committee, School of Medicine Sept. 2018-2020
and Public Health

Research Consultant, EDS Wisconsin, Inc 2017-2019
Abstract Reviewer, 9th Annual Department of Surgery Research Summit, Department of Surgery Jan. 2017
Anthro Circle Graduate Student Liaison Anthropology Department, University of Wisconsin-Madison 2012-2013

AWARDS & HONORS

e Engage Adaptation Situated Learning, Case, Story, Place Award, Academic Technology, 2013
Division of Information Technology, University of Wisconsin-Madison

e Graduate Golden Key International Society, University of Wisconsin-Madison 2010

e Graduate Travel Grant Award, Southeast Conference of the Association for Asian Studies 2008

e Chair of Session, Gender and Power in Chinese Fiction, Poetry, and Film, 2008
Southeast Conference of the Association for Asian Studies

e Graduate Golden Key International Society, Florida State University 2007
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